Neighborhood Housing Services of
Greater Cleveland

Providing programs and services for achieving, preserving and
sustaining the American dream of homeownership

Lou Tisler, Executive Director
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Foreclosure Intervention and
Prevention

Neighborhood Housing Services of Greater Cleveland

A Founded 1975
A NeighborWork8 organization, 8 chartered
A Serving Cuyahoga, Lorain, Erie, Huron and Medina Counties
A Programs:
Homebuyer Education Loan Document Review
Down Payment Assistance Second Mortgage Rehab Lending

Reverse Mortgage Counseling Foreclosure Prevention and Intervention

Post Purchase Counseling /\
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Foreclosure Intervention and
Prevention

Snap Shot of Ohio

& 1.478 million loans serviced

4 5.3 percent, or 226,140 were either in foreclosure or past due in their payments,
according to the Mortgage Bankers Association.

4 One in every 6.5 homeowners with a mortgage were at least 30 days late in their
payments or already in foreclosure.
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Ohio) are now fueling the foreclosure crisis where subprimefdibans left off.
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Foreclosure Prevention
Nothing Is Worse Than Doing Nothing

Unfortunately more than half of homeowners facing foreclosure do not call for
help when they begin to fall behind in their payments. However, the early
stages of delinquency are the most crucial - homeowners who are one or two
payments behind are more likely to keep their homes than those whe have
fallen further behind on their payment schedule.

NHSGC is involved in numerous programs and services to preserve the
American Dream of homeownership. To be effective and successful the
homeowner needs to do two things:

Know whether or not they want to keep their home.
2. Pick up the phone and make the calt
2-1-1 in Cuyahoga County
NHSGC offices at 216458 HOME (4663) in Cuyahoga, Lorain, Erie
or Huron Counties
. In Medina County, cal toll free 330.764 HOME (4663)
4. The State of Ohio's Save the Dream hotline at 888 4

e

4674

Mo one should ever pay a third party to intervene on their behalf to prevent
foreclosure. NHSGC, as well as a host of other agencies across the county
and state, provides fres, unbiased and sccessible programs and services to
prevent foreclosure.

Apply Online For Assistance

Lessen the time needed to resch resolution on your case, apply online here
Online Application

Helpful Resources

*New Apply Online
for Assistance - Fasy
to use, quick response.

Foreclosure Scams -
Borrower Beware -
VWarning signs of scams
tips to avoid scams,
reporting a scam

Making Home
Affordable 20089 -
Summary - Easy to
understand summary of
President Obama's new
plan.

Lenders and
cers -
Comprehensive list of
lenders and servicers
that NHSGC works with
(added to daily).

Tips for Avoiding
Foreclosure - Learn
how to avoid
foreciosure and what to
do if experiencing
difficulty.

Timeline of
Delinquency, Default
and Forelcosure - see
a map of the timing
process from start to
finish
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Cattle calls are for herds >\
not for people. S
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Trearen Counseling Intake

n

To better assist Neighborhood Housing Services of Greater Cleveland in evaluating your
Intake situations, please fill out ALL fields below. A staff member of Neighborhood Housing Semvices of
Greater Cleveland will be in contact with you within 24 hours of completing the online form.

Neighborhood Housing Services of Greater Cleveland provides free, fair and unbiased
assistance to all those seeking to achieve, presenve or sustain the American dream of

Eud'._‘]’:'[ homeownership. Remember, NEVER pay for a third party to intervene on your behalf before
visiting a HUD-approved counseling agency, such as Neighborhood Housing Services of Greater
Cleveland

Final If you have any questions, please do not hesitate to contact us at 216.458 HOME (4663) or at

info@nhscleveland.org.

Counseling  5/10/2010
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Homeowner
first name

Homeowner
last name:

Homeowner
age!

Homeowner  |nknown -
Race

Homeowner i _
Ethnicity @ Yes @ No

Hispanic

Homeowner  Male
Gender: N

Done [@ € Internet | Protected Mode: Off ¥ -

/N?lghborﬁ\l\c;rkﬁ

CHARTERED MEMBER




Foreclosure Intervention and
Prevention

mghbomrh®

EEEEEEEEEEEEEEE




